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The Team
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‘Parenting Special 
Children is such a 
fabulous organisation. 
More of these are 
needed throughout the 
UK.’ 'PSC have been kind, friendly 

and supportive,and the most 

helpful organisation I have had 

contact with to date. Thank 

you all.'

Our team - PSC (parentingspecialchildren.co.uk)

https://www.parentingspecialchildren.co.uk/about-us/our-team/


Parenting Special Children (PSC) is a Berkshire based charity 
providing specialist support services to families of children and 
young people with special educational needs, disabilities and early 
life trauma.

We aim to improve the wellbeing of parent/carers so they are able 
to support their children.  
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CEO report

15 years ago, in 2006 Parenting Special Children started  with one person, now we have a team of 39 people all working 
together to ensure that families of children with special educational needs and disabilities receive the support they need. It is 
really all about teamwork and the different skills and experience we bring to ensure that families have holistic support. Over 
the past 15 years we have supported over 10,000 families. 

The team at Parenting Special Children have worked very hard over the past year to ensure that families feel less isolated, that
they have a listening ear, strategies to support and provided places for parent/carers, children and young people to 
experience peer support. We continue to respond quickly to need, being a user led charity means that we are often the first to 
identify the needs of this very special community of families.  We offer a wide range of holistic services, meaning that we see 
families at different transition stages throughout the life of their child.

We are a user led charity and so lived experience is at the heart of all that we do, with this in mind we have been mindful of 
the neurodiverse community and how important it is that their voice is heard.  Considering this we have released a position 
statement:

'At Parenting Special Children, we respect the views of autistic people. Whilst we work with the NHS and the DSM-5 and 
therefore the medical deficit model of Autism may be used by others, at PSC we do not acknowledge that Autism is a disorder 
and so we don't use the words Autism Spectrum Disorder or Autism Spectrum Condition, we use the word Autism. In line with 
many autistic people's views, we use the term autistic person (child/young person/adult) rather than person with Autism./ADHD
- Attention Deficit Hyperactivity Disorder. Whilst we work with the NHS and the DSM-5 the very words used deficit and disorder 
are negative and not how we see ADHD as a charity. We don't see deficit and disorder we see difference and we celebrate the 
strengths that ADHD brings' 
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CEO report continued

As a user led charity lived experience is central to how we provide families with the support they need. 

In 2021 we set up a new neurodiversity advisory board with Dr Blandine French, Dr Ruth Moyse and Jo Billington 
(Doctoral researcher), all have extensive experience of neurodiversity as well as lived experience. In March 2022 
we are setting up a children/young people neurodiverse advisory board who will bring influence and change for 
children/young people and their families. 

We are also in the process of setting up an Equality, Diversity, and Inclusion advisory board with a focus on 
ensuring that services are inclusive and open to all. We are grateful to Reading Voluntary Action for their support 
in guiding us through the process of putting EDI very firmly at the top of our agenda, particularly with a focus on 
reaching ethnic minority communities. 

During Covid 19 and ongoing we are witnessing an increase in the multiple adversities facing our families. In 
response PSC has launched a new 1:1 family support project, helping families on the verge of crisis. 

2020/21 has given the charity more opportunities for partnership working including starting a new Social 
Interaction course for children and young people as part of the Berkshire West Autism & ADHD Service. We are 
also delivering workshops on Transition to Adulthood, we are pleased to be offering support at a very important 
time for young adults and their families. 

2022 will be a challenging year for Parenting Special Children as for many charities. As the demand for our 
services increases funding is becoming more difficult to access, we are mindful of this and are continuing to 
diversify our income streams and to ensure that dedicated time is allocated to funding and fundraising activities. 

We thank you very much for your continued support. Ruth Pearse, founder and CEO
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Finances

FY 30 November 2021



Parenting Special Children
Financial Results : FY15 – FY21

Source: Charity Accounts FY15-FY20 and management accounts to 30 November 2021



Parenting Special Children – Financial Results 
FY2015 – FY21
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FY21 has been a very busy and challenging year, with

our activities and ability to generate unrestricted income

significantly impacted by the pandemic.

We have seen a 24% reduction (£80,000) in our total

income compared to FY20, when we were awarded over

£98,000 in covid specific grant funding to support families

directly affected by the covid crisis.

Our costs have increased slightly by 5% year on year,

reflecting increased service delivery to meet our grant

commitments.

The loss we have incurred in FY21 is primarily due to

timing differences between income which was received in

FY20 for grants that were to be delivered in FY20 and

FY21.

We are continuing to face a challenging and uncertain

period ahead in FY22, however we are constantly looking

to expand and diversify our income streams, such as

commissioning services, in order to build a sustainable

level of reserves and continue to support our families as

we have done for the last 15 years.

Source: Charity Accounts FY15-FY20 and management accounts to 30 November 2021



Source: Charity Accounts FY15-FY20 and management accounts to 30 November 2021

Parenting Special Children – Income Analysis
FY2015 – FY21



Source: Charity Accounts FY15-FY20 and management accounts to 30 November 2021

Parenting Special Children – Income Analysis: 
FY15 - 21



Annual Report
September 2020 – August 2021

During the academic year -

PSC supported 2215 families 

We received 4243 referrals* which is an

average of 2 per family

* Calls, emails, workshops, courses, 1-1 support
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“A huge thank you to PSC 

for your support and 

kindness throughout this 

year. I really don't know 

how I would have got 

through the year without it. I 

have put in place all the 

strategies I have learnt and 

its working. We are having 

lots of positive time 

together."



Our services include: 

• A Helpline – over phone, email & social media

• Specialist parenting workshops and courses 

• Sleep courses and clinics

• Annual conference and guest speaker events 

• Community & special interest support groups 

• Family Fun events

• Training opportunities for professionals working with SEN children

• Monthly social and educational groups for young people 

• Specialist workshops, courses and peer support for families of children who have experienced 

trauma
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119 individuals from 

outside of Berkshire 

accessed our 

workshops this year 

from places like 

London, Glasgow, 

Hertfordshire, Devon 

and Australia!



Behind the scenes - Admin
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“Thank you once again 
to our amazing 
volunteers Sue & 
Toshiko for helping us 
stay afloat in very 
challenging times!” -
Polly (Admin Service 
Manager)

• 6663 emails 

• 182 Events set up (across Eventbrite, Facebook, Website, 

Clog)

• Events cancelled: 30

• Processed: 2155 bookings (average 55 per week), 206

general cancellations

• 501 - Total DNA’s (Did not attend)

• 11 Mental Health Data Set Reports sent to the CCG’s

• 15 ‘This week/Next week’ mailshots sent 

• 13 specific mailshots sent ie, for certain workshops

• 6 half-term and termly newsletters sent

• The average ‘open rate’ for mailshots is 36% (higher ‘ than 

industry average which is 20%)

• 665 Registration forms processed since April

• Allocated another member of paid staff after Easter to 

increase the team's technical knowledge



Helpline

During the year, the helpline:
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430 Received calls (average call length 29 minutes)

594 Received Emails

638 Supported Parents/Carers

971 Registration forms processed (until April)

“I so appreciate you 

taking the time out to 

help me at this 

difficult time you 

really have gone 

above and beyond for 

my family”

“A really helpful 

conversation, one of 

the most useful and 

practical one i have 

had since this 

journey began”



Community Support Groups
• 100% reported learning new things

• 98% said they feel less isolated

• 98% made new friends through the 

group
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139 parents and children accessed 85

sessions 

Five geographical areas - areas of 

deprivation: 

1.Whitley in Reading 

2.Southcote in Reading

3.Greenham in West Berkshire

4.Great Hollands in Bracknell  

5.Monksfield Way in Slough 

Our CSG funding was originally ending at the end 

of December 2020. An extension was given until 

the end of summer term 2021.

“It  gives me a safe 

space to let off steam 

if struggling, through 

forming a network of 

friends that 

understand each 

other.”



Looking Ahead to 2022 

Helpline 

● The Helpline will continue to support families 

and recognise if referrals to other support 

within the charity can be made.

● The Helpline will support families via phone 

calls and emails.

● The Helpline will continue to signpost to 

other organisations who can also offer 

support.

● The Helpline will also continue to identify 

increased areas of need and demand and 

this will be taken into consideration for 

upcoming workshops and events.

CSG Service

● Targeted workshops such as self care, 

school support/information, mental 

health, Autism/ADHD information, 

Sensory sessions, family-led training 

and parental support.

● Reconnect our parents together to 

provide a safe place for all to share 

experiences and knowledge.

● Providing a regular group to help combat 

the isolation that comes with being a 

special needs parent.

● Seeking new funding to continue these 

groups



Specialist Parenting Courses
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Course Number of Courses Number of Parent/Carers

Time out for Special Needs 

(7 Weeks)

2 14

Time out for ADHD 

(5 Weeks)

2 11

Who’s in Charge? 

(9 sessions)

3 30

Total 7 55



Parenting Workshops
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Topic Number of workshops Number of Parent/Carers

Pre & Post Assessment Autism 9 61

Pre & Post Assessment ADHD 43 218

Autistic Girls (for parent/carers) 9 155

Dual Diagnosis – Autism & 

ADHD

1 13

Sensory Processing 6 122

Teen Brain Matters 1 59

ADHD & Medication 1 19

Transitioning children with 

SEND into education

3 37

Transition to Adulthood 2 53

Total 75 737



New! Transition to 
Adulthood

Aim: to equip parent/carers with knowledge, 

skills and confidence to support young people transition to adulthood

Termly workshops: 

• Education & transition - 31 attendees
• Adult social care and transition - 22 attendees

PSC presented at Reading Families’ Forum conference on transition 

99% of parent/carers attending gained new information about transitioning to adulthood



Looking Ahead to 2022 

Parenting Service 

• Work in partnership with organisations who can help Parenting Special Children reach BME 

communities to ensure that all families are able to access support

• For the service to listen to the voices of the neurodiverse community including children and 

young people and enable those voices to shape delivery



Sleep Courses, Workshops & Clinics
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● 16 general sleep or sleep & anxiety workshops reaching 123 parent/carers

● Most workshops were commissioned by Solutions 4 Health, Berkshire West CCG, 

Healthwatch Wokingham & ACL West Berkshire

● 61 in-depth sleep clinics with parent/carers.

● Parental questionnaires show that parents and their children receive less sleep than the 

average hours recommended by the National Sleep Foundation

● On demand sleep for cyp aged 8+ downloaded by 50 people

● On demand Sleep for Teens downloaded by 73 people

An increase in anxiety about the virus when in lockdown had a large impact on the ability for 

children to get to sleep and stay asleep. Parents having to homeschool or/and work from home 

meant that people struggled to stick to sleep routines and often gave in to letting children sleep 

with them or have their screens before bed. Transition back to school also had an adverse 

effect.



Looking Ahead to 2022 

Sleep Service

• We will continue to run any commissioned sleep workshops

• Our practitioners are also part of the Family Support Service and give individual 

help to parents with more complex needs

• The on - demand workshops will still be available

• The staff working on the Helpline are sufficiently knowledgeable on sleep issues to 

be able to give basic advice and leaflets designed by the sleep team
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“M’s sleep did improve over 

lockdown and I think reduced 

school anxiety and a later bedtime 

as you advised did help”



Trauma & Attachment Service:
Parent/Carers
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•TAS delivered 11 workshops and 7 courses during the year

•Total number of Berkshire parent/carers supported during the year – 198 (counted once)

•19% of these attended more than 1 event

•Non-Berkshire parent/carers – 113

•100% of parent/carers said they would recommend our training to others.

•98% of parents/carers who attended our training said they found them ‘useful’ or ‘very useful’.

•95% said their understanding and knowledge had increased as a result of attending our training.

“The workshops have 

opened my eyes. 

Insightful, empowering 

for me to learn how to 

relate to my children.”
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Trauma & Attachment Service:
Professionals

Number of Events Attendance

Topic based 

workshops with 

parent/carers

18 53

Training for 

schools

10 137

Training for care 

homes

14 184

Total professionals 

trained

374

“An extremely 

informative session -

should be in every 

school and health care 

setting.”'

●97% of professionals said they would recommend our training to others
●95% of professionals said that they had gained new knowledge of how to meet the needs 
of children in their school/care



Trauma & Attachment Service:
Support Groups
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● Kinship Carers group 

● Dads and Male Carers group 

● Adopters & Foster Carers group in 

Maidenhead 

● Adoptive mums group 

40 group sessions 

Accessed by 74 parents/carers in total

'I have gained so much from 

being in contact with your 

group. The carers who put 

aside everything to make 

such a valuable difference 

to their children’s & young 

people's lives is a privilege 

& awe inspiring. Being 

amongst you has benefitted 

us greatly. ’



1-1 Specialist Parenting

Covid-19 compounded the challenges faced by our service users.

The situations faced were multi-faceted and many families needed one to one support 
instead of or in addition to workshops and courses.

PSC supported more than 100 parents/carers one to one and received excellent 
feedback.

100% said that PSC was able to help them with the challenges they were facing.

91% said it helped improve their relationship with their child.

87% said the practitioner helped de-escalate crisis situations at home and increase safety. 

91% said it helped improve their well-being. 
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“This has been a lifeline 

at times. I feel like I’ve 

started to reframe 

things in a healthier 

way '

'



Looking Ahead to 2022 

Trauma and Attachment Service

Parent/Carer workshops and courses, 
professional training, support groups and 
one to one work to continue

New support groups
• Post-Separation Parenting – launched
• Foster Carers – to be set up

Let’s Get Creative sessions return
• For adopted children 

• For children living with kinship carers

T
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One to One specialist parenting

To continue, with bigger team 

Commissioning and Funding

Standardising workshops & 

presentations

Exploring opportunities inside & 

outside Berkshire

Continue to look for funding for TAS 

and 1:1 SP 

"A huge thank you to PSC for your 

support and kindness throughout this 

year. I really don't know how I would 

have got through the year without it.”



Dads & Male Carers Support 
Group

11 Monthly groups were held. 27 attended

‘...this is the only group that will allow me the freedom to speak openly and honestly about my current 
situation, safe in the knowledge of not being judged. I am a member of other groups and even volunteer 
for another charity, but none cater for this requirement. The group offers support and ways to air your 
feelings when going through potentially some of the most difficult of times. This group has helped me 
through such times and now hopefully those tough times are behind me, I can offer some support and 
suggestions to others.’

‘This feels like a real support team backing you, as if you have a question or request for information 
someone will either know or find a response for you.’

‘From bringing a question to the meeting or putting information on the WhatsApp group this is a 
resourceful bunch and there is a lot of kindness and willingness to support one another.’

‘All in all, this group has made a dramatic difference to me and my own personal circumstances.'
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Children and Young People Events

The A Team – Awesome Autism & ADHD                                           

• 10 sessions accessed by 50 girls
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'S really enjoyed the virtual 

A Team sessions for 

variety of activity, when 

there wasn't much variety, 

and for some connection 

with other autistic girls.' 
'The A team has always 

been a wonderful space 

for A and we were so 

pleased to find the online 

sessions were fab too. 

She feels at home and 

herself with you guys.' 



Children and Young People Events

Auticulate 

18 sessions

12 extra sessions offered as support during Covid 19 

17 regular attendees

HIGHLIGHTS

• Visit to Camp Mohawk including campfire 

• Sherlock Holmes 

• Biscuit Baking 
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‘’Throughout L’s time at Auticulate, 

he has maintained a positive 

attitude towards autism and how it 

affects him. He has attended 

sessions willingly, without the 

resistance that often accompanies 

other activities.  He clearly feels 

safe and welcome and it is 

wonderful for him to have a group 

where he feels he belongs.” 

Auticulate Parent



Children and Young People Events:
New! Social Interaction Group

2 courses (16 sessions) accessed by 19 young people

• The sessions were run as a mixture of small group work and fun activities to 
practice learnt skills.

• The young people learnt and discussed the importance of friendships, managing 
expectations in relationships, the art of small talk, positive friendships.

• The course is centred around confidence building including looking at self-
esteem, positive affirmations and reframing negative thinking.

• The young people also decided to have a session to discuss their diagnosis and 
what it meant to them.
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80% had used 

‘self advocacy’ in 

recent weeks 

demonstrating 

independence and 

confidence

80% felt equipped 

with more 

knowledge and 

techniques to be 

able to form positive 

future friendships’ ‘“I think I still need 

some practice but 

I have more skills 

than I did before 

doing the group”

“I would definitely 

recommend this 

course, I really 

enjoyed it and learned 

lots of new things”

“Filling out my own 

forms online” 

“Learning to speak up 

for myself”



Family Fun Events

This year we ran the following family fun 

sessions -

• Christmas Crafts

• Valentine’s Bingo Night

• Easter Crafts (including hand delivered 

easter egg hampers!)
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Conference: 
SEND & Mental Health with Dr Pooky Knightsmith

Our first ‘online’ conference was attended by:- 80% had used ‘self advocacy’ in recent 
weeks demonstrating independence and confidence

50 Parents‘“I think I still need some practice but I have more skills than I did before doing the group”

68 Professionals (statutory & voluntary sector)

5 Students

30 PSC Team

Feedback

97% participants said they had learnt new information and skills

“Thank you Pooky - amazing ideas as always! Some great takeaways that I will be trying to 

build in to my daily routine.”

“Super mega day! Thank you very much very informative and insightful”

“Thank you. 

Really 

enlightening.”



Commissioning

• Parenting Special Children has expanded its commissioning offer 
to include:

- 6 courses and 32 workshops. 

• Our professional practitioners specialise in a number of topics 
including neurodiversity, sleep and trauma.

• We have delivered to corporates, authorities throughout the UK and 
local organisations 

• Latest training brochure will be available shortly on our website 
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Neurodiversity Advisory 
Board

• As we are a user led charity means we are more mindful of the neurodiverse community 

and how important it is that all voices are heard. 

• Position statement on Autism and ADHD around language and terminology

• 2021 PSC set up a new neurodiversity advisory board with Dr Blandine French, Dr Ruth 

Moyse and Jo Billington (Doctoral researcher) - all have lived experience 

• We are also in the process of setting up an Equality, Diversity and Inclusion 

advisory board with a focus on ensuring that services are inclusive and open to all. 

• In 2022 children/young people will be part of the neurodiverse advisory board  
36



Funding and Fundraising  2020 - 2022  

Driving sustainability 

1) Community/Corporate/Grants/Commissioning 

2)   New ways to fundraise - Big Give Campaign 

3)   Raising PSC’s profile  

4)   Fundraising working group 
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Funders, Supporters and Partnerships
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Finally...a special thanks to all 

of our amazing volunteers & 

trustees who worked over 900 

hours! 

Carolanne

Louise

Karen

Ellie

Sarah C

David

Sarah B

Sue

Sam

Toshiko

Ingrid

Lynne

Val
Dawn Anna
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Independent examiner's report 
on the accounts 

 

           Section A                        Independent Examiner’s Report 
 

 

Report to the trustees/ 
members of 

PARENTING SPECIAL CHILDREN 

  

On accounts for the year 
ended 

30 November 2021 Charity no 
(if any) 

1141172 

  

Set out on pages 1-3 

  

Respective 
responsibilities of 

trustees and examiner 

The charity's trustees are responsible for the preparation of the accounts. 
The charity’s trustees consider that an audit is not required for this year 
under section 144 of the Charities Act 2011 (the Charities Act) and that an 
independent examination is needed. 
 
It is my responsibility to:  

• examine the accounts under section 145 of the Charities Act,  

• to follow the procedures laid down in the general Directions given by the 
Charity Commission (under section 145(5)(b) of the Charities Act, and  

• to state whether particular matters have come to my attention. 
 

Basis of independent 
examiner’s statement 

My examination was carried out in accordance with general Directions given 
by the Charity Commission.  An examination includes a review of the 
accounting records kept by the charity and a comparison of the accounts 
presented with those records.  It also includes consideration of any unusual 
items or disclosures in the accounts, and seeking explanations from the 
trustees concerning any such matters.  The procedures undertaken do not 
provide all the evidence that would be required in an audit, and 
consequently no opinion is given as to whether the accounts present a ‘true 
and fair’ view and the report is limited to those matters set out in the 
statement below. 

Independent 
examiner's statement 

In connection with my examination, no material matters have come to my 
attention which gives me cause to believe that in, any material respect,: 

• the accounting records were not kept in accordance with section 130 
of the Charities Act; or  

• the accounts did not accord with the accounting records; or  

• the accounts did not comply with the applicable requirements 
concerning the form and content of accounts set out in the Charities 
(Accounts and Reports) Regulations 2008 other than any requirement 
that the accounts give a ‘true and fair’ view which is not a matter 
considered as part of an independent examination. 

 

I have have come across no other matters in connection with the 
examination to which attention should be drawn in this report in order to 
enable a proper understanding of the accounts to be reached. 

  

Signed: 

 

Date: 19/07/2022 

  

Name: Rachel Eden 
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Relevant professional 
qualification(s) or body 

(if any): 

ACMA (Chartered Institute of Management Accountants 

  

Address: Holy Brook Associates Ltd 

 Curious Lounge, 1st Floor Pinnacle Building 

 Tudor Road, Reading, RG1 1NH 
 

Section B                           Disclosure  

 

Only complete if the examiner needs to highlight matters of concern (see CC32, 
Independent examination of charity accounts: directions and guidance for 
examiners). 
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Give here details of any 
items that the examiner 
wishes to disclose. 

 

 
 


